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SUGGESTIONS FOR FURTHER READING 
 
General 
Self-administered surveys are treated et al length in: Don A. Dillman 
(2007). Mail and Internet Surveys. New York: Wiley. 
 
Group administration 
Dornyei, Z. (2003). Questionnares in second language research: 
Construction, administration, & processing. Mahwah, N.J.: Lawrence 
Erlbaum Ass. 
 
 
Pretesting self-administered questionnaires   
Several chapters In S. Presser, J. Rothgeb, M. P. Couper, J. T. Lessler, E. 
Martin, J. Martin, & E. Singer (Eds.) (2004), Methods for testing and 
evaluating survey questionnaires. Hoboken, NJ: Wiley. 
 
For instance 
Dillman, D.A., & Redline, C.D. Testing paper self-administered 
questionnaires: Cognitive Interview and field test comparison (chapter 
15) 
 
Baker, R.P., Crawford, S., & Swinehart, J. Development and testing of 
web questionnaires (chapter 18) 
 
de Leeuw, E., Borgers, N., & Smits, A. (2004). Pretesting questionnaires 
for children and adolescents (chapter 20).  
 
 

 
 
 



 

 

 
 

INTERNET RESOURCES 
  
The website of the survey research methods section of the American 
Statistical Association contains links to survey related methodological 
resources: http://www.amstat.org/sections/srms/. 
 
The eval-website for evaluation research contains links and reference to 
methodological resources for educational research and group 
administration: http://gsociology.icaap.org/methods/ 
 
The homepage of Don Dillman contains a large number of papers, many 
relating to the methodology of self-administered questionnaires: 
http://www.sesrc.wsu.edu/dillman/. 
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